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It is hard to believe that November is already here…and 
that means the beginning of our busy Tax Season!  This is a 
very exciting time of year where our office efficiencies 
shine the brightest and the days fly by very fast.   
 
I would like to give a big thank you to our education team 
led by the Hon. Ben Anderson and our Education Forum 
Committee led by the Hon. Lisa Cullen.  Their leadership 
and both committees’ hard work helped make this year’s 
Tax Collector Forum a huge success.  These events seem to 
get better and better every year.  I benefit greatly from the 
education and vendor interaction, and I really enjoyed the 
timed visits with our valued partners which were 
coordinated by the Public Information Coalition.  I heard 

only great things from Tax Collector and staff attendees…JOB WELL DONE!  If you were not 
able to make it this year, I encourage you to save the date in advance for next year’s event.   
 
I am continuing my journey to each of your offices across the state and, in fact, both Hon. 
Larry Hart and Hon. Sharon Jordan (FTC, Inc. 1st and 2nd VP) joined me in meetings with 
Executive Director Terry Rhodes, Executive Director Marshall Stranburg, and Deputy 
Commissioner Jay Levenstein in Tallahassee a few weeks ago.  I also had Hon. Larry Hart join 
me for some individual Tax Collector visits to Hon. Mark Wiggins’, Hon. Michelle Cannon’s and 
Hon. Barbara Merritt’s offices.  These face-to-face meetings have been extremely beneficial in 
a number of ways.  I greatly appreciate you all taking the time to meet with us.   
 
Also, I want to give a big thank you to Hon. Carole Jean Jordan and Hon. Michael Corrigan for 
agreeing to lead our Legislative Team this year.  There have been multiple “Special Legislative 
Sessions,” and, as of this writing, the Legislature is currently in a special session dealing with 
reapportionment.  I appreciate their tremendous dedication and time commitment in helping 
to lead the Association’s legislative efforts this year. 
 
As I have mentioned previously, I am humbled and honored to represent you as President, 
and will be here for you if and when you need me.  Please call on me if I may be of assistance.  
I look forward to a year of us “winning together!”   
 
Yours in service, 

Eric T. Zwayer 
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The 2015 Florida Tax Collectors Education 

Forum took place August 30th through 

September 3rd in beautiful Orlando, with 

the theme being All Systems Go… Change, 

Challenge, Opportunity! There were 50 Tax 

Collector offices represented and 

approximately 400 attendees at the 

forum. 

A unique aspect of this year’s fall forum 

was that all coalition meetings took place 

on Monday. There were seven coalition 

groups and four of those requiring 

multiple sessions. Honorable Ben 

Anderson, 2015 and 2016 Education Chair 

stated, “This year, we did something 

different to display our gratitude to our 

valued partners. Each vendor was given 

sixty seconds to introduce themselves and 

showcase their product at the start of a 

designated coalition meeting.” Anderson 

continues, “This personal touch was well 

received by both the attendees and our 

OFF TO THE RACES…2015 EDUCATION FORUM 

 Executive Director’s Report  

The Florida Tax Collectors Association is coming off of a 

successful round of regular and special sessions in 2015 as 

well as its most successful Fall Forum, to date, based on a 

wide variety of factors, including the number of 

educational classes, number of valued partners attending 

the event and number of attendees.  

The success of the Fall 

Education Forum did not 

happened by accident.  Rather, 

this success was due to the 

hard work of the Tax Collectors 

and their employees who volunteered so much of their 

time, energy and talents to improving the working 

condition of their fellow Tax Collectors.  The Forum’s 

success is vivid proof that work ethic is alive and well in Tax 

Collector offices across the state of Florida.  

valued partners.”  

Nine Tax Collector offices were 

represented during the Best Practices 

Showcase. There were 14 Best Practice 

presentations that displayed very 

interesting applications that are 

currently being utilized throughout the 

state at various Tax Collector offices. 

Ben Anderson, Okaloosa County Tax 

Collector and Education Chair, 

spearheaded the education tracks and 

introduced the very energizing and 

refreshing Monica Woffard as she 

spoke about “Making Difficult People 

Disappear.”  The Education Forum was 

comprised of 37 education sessions 

ranging from  important sessions such 

as Finance, Ethics, I.T., Best Practices, 

Taxes and DHSMV. There was even an 

opportunity to receive up to ten 

accredited continuing education hours.  

This is the highest number of education   

 

offerings ever at an Education Forum.   

Honorable Ben Anderson closed with, 

“We are excited about the positive 

feedback we received from this year’s 

Fall Education Forum. Preparation for the 

2016 Fall Education Forum is already in 

the works and we are preparing for what 

will be an unforgettable educational 

opportunity; one that you will surely not 

want to miss!” 

The Florida Tax Collectors Association will face many 

challenges and opportunities moving forward, beginning 

with the 2016 Legislative Session which begins on January 

12, 2016.  

Please save the date and plan on attending the 2016 FTC, 

Inc. Legislative Day on January 13, 2016.  As FTC continues 

to work hard to prepare its members for the challenges 

and opportunities that will face the state constitutional 

office of Tax Collector, letting the Legislature observe your 

unified Association on FTC Legislative Day will bode well for 

the future of your organization and its success in 

influencing effective public policy.   

We look forward to seeing everyone in Tallahassee as your 

Association kicks off the New Year with a strong showing of 

unity at the Capitol.  

Tim Qualls, Executive Director  
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A Study in Efficiency 

PARTNERING TOGETHER TO SERVE FLORIDA’S CITIZENS  

The Office of Doris Maloy and Doug 

Belden have found new ways to 

create efficiencies by partnering 

with the Department of Highway 

Safety and Motor Vehicles.  

According to Doris Maloy, Tax 

Collector, her office has been 

“honored to be in a great 

partnership with the Department of 

Highway Safety and Motor 

Vehicles.”  Like all Tax Collectors, 

the Hon. Doris Maloy’s office has 

worked directly with the 

Department to provide state driver 

and motor vehicle services at the 

local level.  The relationship Doris 

Maloy has with the Department is 

just one example of the efficiencies 

created at all Tax Collector offices 

across the state.  

Since September 2012, Doris Maloy 

has shared physical office space with 

the Department at the Neil Kirkman 

Building, the headquarters of 

DHSMV. The Neil Kirkman building is 

located on Apalachee Parkway in 

Tallahassee.  Together, Maloy and 

the Department provide seamless 

service to Florida’s citizens.  

Over the years, Maloy’s office and 

the Department have worked 

together in mutually beneficial ways 

to improve service and customer 

satisfaction.  For instance, Maloy’s 

office expressed its need to the 

Department for additional space in 

the Kirkman building.  The 

leadership at DHSMV agreed and 

soon Maloy’s office will begin an 

expansion project which will prove 

beneficial to customers and staff. 

According to Maloy, "we will 

continue to look for ways to partner 

with the Department.  Executive 

Director Terry Rhodes understands the 

issues that are unique to our office 

simply because both of our main offices 

are located in Leon County.  She knows 

we are here to assist in anyway 

possible."  

This symbiotic relationship between the 

state and the Tax Collector’s office is 

beneficial to both DHSMV and Tax 

Collectors, but more importantly, the 

relationship creates greater efficiencies 

for Florida’s citizens.  For instance, when 

Floridians go to the Neil Kirkman 

building for driver license or motor 

vehicle registration services, they are 

directed to Maloy’s office on the first 

floor where Maloy’s team processes the 

same transactions as other Tax 

Collectors. If citizens have questions, 

Maloy’s staff works hand-in-hand with 

DHSMV personnel to address the 

question. If a citizen has a need that 

only the Department can provide, since 

Maloy is in the Neil Kirkman building, 

the customer does not have to 

leave the location saving time 

and money. This is a great 

convenience and a microcosm 

example of what is taking place 

in the rest of the state at all 

Tax Collector offices.  

Maloy has found the 

Department to be a wonderful 

host - very welcoming and 

helpful.  The location of a Tax 

Collector office in the public 

access area of the Kirkman 

Building has produced a 

 

true "WIN/WIN/WIN" situation  for the 

citizens we serve, the Department, and the 

Tax Collector’s office.   

Another great example of DHSMV & Tax 

Collectors working  together to maximize 

taxpayers’ dollars is the recent partnership 

and space sharing between Doug Belden, 

Hillsborough County Tax Collector, and 

Terry Rhodes, DHSMV Executive Director. 

The two leaders reached an agreement to 

completely demolish & rebuild a State 

owned building into a state-of-the-art 

facility to accommodate the increase in tax 

collector customers while providing 

workspace for DHSMV administrative staff 

in Hillsborough County. 

Doug Belden, Tax Collector  states that 

these partnerships are good examples of 

when local and state government work 

together in a collaborative effort to better 

serve citizens. “I strongly feel that 

taxpayers want to see government 

agencies sharing best practices  and 

working together for our community.”  

 

 

DHSMV’s Executive Director Terry Rhodes  and her staff  join 

Doug Belden for a ribbon cutting ceremony at the new  Drew 

Park Office  in Tampa .  - August 17, 2015  
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Meet Commissioner Adam Putnam 

GOVERNOR & CABINET H IGHLIGHT  

Commissioner Adam Putnam, a Florida 

native, whose family has a history in the 

cattle and citrus industry, set his sights 

for the Florida government after 

graduating from the University of Florida with a Bachelor of Science 

in Food and Resource Economics. After graduating Putnam was 

elected to congress in 2001.  At 26, he was the youngest member of 

the U.S. House of Representatives. Putnam served in Florida’s 12th 

Congressional District from 2001 to 2011. In 2011, Putnam was 

elected Florida’s Commissioner of Agriculture and won re-election 

in 2014.  

Florida Tax Collectors and Commissioner Putnam have forged a strong relationship working together to create 

additional efficiencies in serving Florida’s citizens. Culminating with landmark legislation passed during the 2014 

Florida Legislative session, the Department of Agriculture and Consumer Services (DACS), Tax Collectors and the NRA 

worked with the Florida Legislature to expand the availability of Concealed Weapons License Application services to 

Florida’s citizens. The legislation was sponsored by Senator Simpson and Representative Grant.   

The legislation created a partnership between Tax Collectors and DACS to expand greatly the number of locations 

available to Florida’s citizens for making application for a concealed weapon license at a minimal cost to the state 

since existing Tax Collector facilities and staff were utilized. The benefit to the state is 29 additional brick and mortar 

locations in various Tax Collector offices where citizens can complete the application by getting a picture and scanning 

fingerprints. The benefit to the Tax Collectors is the ability to offer an additional service to Florida’s citizens. The more 

services offered, the greater the economies of scale resulting in more affordable operations. But most importantly, 

the change will make it easier for citizens to apply for the license, as well as making it more convenient for the Tax 

Collector office to process the resident’s information for the license. Commissioner Putnam and his team have been 

outstanding in working with the Tax Collector offices, and have ensured that the Tax Collectors provide a great service 

helping Florida residents apply for the concealed weapons license.  
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PUBLIC INFORMATION COALITION  

COALITION CORNER  

The Honorable Pat 

Langford was 

appointed as 

Hendry County 

Tax Collector by 

Governor Rick 

Scott in February, 2015. 

Before being appointed Tax Collector, the 

Hon. Pat Langford served 22 years on the 

Hendry County School Board along with over 

22 years on the Hendry County Recreation 

Board. He also served on the LaBelle 

Community Christian Schools Board of 

Directors for many years. 

He was co-owner of Langford Ford, 

Inc.  "Y'all spoken here" in LaBelle, Florida 

for almost 40 years, with his brother, Paul, 

and dad, Oscar.  Langford Ford won Ford 

Motor Company's distinguished 

President's Award for customer 

satisfaction numerous times along with 

Ford's Partners in Quality Award.  

Florida’s newest Tax Collector has served 

his community diligently after graduating 

from LaBelle High School and attending 

Minot State College in Minot, North Dakota 

on an athletic scholarship. He has been a 

member of LaBelle Quarterback Club 

since 1975 and continues to work with 

LaBelle Junior Pro Basketball. He is a 

member of the LaBelle Rotary Club and 

was awarded the Rotary Club Four-Way-

Test award. In 2014, he was chosen as 

Citizen of the Year by the LaBelle 

Chamber of Commerce. 

Through the years, Pat has faithfully 

served his community supporting a variety of 

charitable organizations. 

The Honorable Pat Langford said that he has “a 

strong belief that God puts His children exactly 

where He wants them and that is why he is very 

excited to be Florida's newest Tax Collector and 

is working hard to serve his citizens well.”  Pat 

said he has “always lived by the motto ‘Trust 

takes years to build and a moment to destroy’ 

and he never wants to destroy the trust this office 

or his fellow citizens expect and deserve, not 

even for a moment.” 

“I am also very impressed by the Florida Tax 

Collectors Association and the willingness of the 

Tax Collectors across the state to answer 

questions and share ideas. It is a great honor and 

privilege to be part of such a great Association.” 

TAX COLLECTOR SPOTLIGHT 

Thanks in large part to the ongoing and 

significant support of Florida’s 67 Tax 

Collectors, the Public Information 

Coalition (PIC) is wrapping up a very 

busy, and successful year. Looking 

ahead, there is much work that needs to 

be done and our members are rolling up 

their sleeves and ready for the needs of 

those that we serve. 

At other quarterly PIC meetings 

throughout the year, the coalition enjoyed 

a mock legislative session by Greg 

Giordano, learned about the new Florida 

Tax Collector discussion board website, 

and discussed statewide legislative 

issues and other Florida Tax Collector 

activities.   

Additionally, the PIC began adding 

toolkits for various initiatives such as 

concealed weapons permits, in-service 

days, tax season, birth certificates, and 

more to its website so that we would work 

collaboratively when possible and assist 

each other when needed. 

The 2015 Fall Education Forum was a 

huge success, and the PIC had a very 

large presence at the event. The coalition, 

in addition to working on the mobile app, 

program and other collateral, conducted 

several activities for the Tax Collectors 

and the attendees, including a 2-day 

speed networking event between Tax 

Collectors and the forum vendors, 

resulting in many new key business 

relationships going forward. The PIC also 

held a 2-hour best practices session on     

In-Service Day. Based on the forum 

survey results,  the team accomplished 

their goal of sharing best practices while 

engaging attendees which ultimately 

generated enthusiasm as well as great 

resource for ideas and innovation.  

This is just the beginning of many exciting 

things ahead for the PIC as the Honorable 

Eric T. Zwayer, President of the Florida 

Tax Collectors Association, Inc., stated 

one of his two main objectives for this 

year’s theme of “Winning Together” is 

communicating effectively. The large and 

growing PIC stands ready to assist the 

entire FTCA in all of the work necessary to 

ensure we are all truly “Winning Together.” 

Legislative Day 2015: from left to right: the Hon. Larry Hart, 

Hon. Eric Zwayer, Carla Hills, Nancy Millan, Gov. Rick Scott,  

Brenna Haggar  and Joanne Robertson.  

http://www.floridataxcollectors.com/#/forums-coalitions/public-information-team
http://www.floridataxcollectors.com/#/forums-coalitions/public-information-team
http://www.floridataxcollectors.com/#/forums-coalitions/public-information-team
http://storage.cloversites.com/floridataxcollectorsassociation/documents/PIC%20Members.pdf
http://storage.cloversites.com/floridataxcollectorsassociation/documents/PIC%20Members.pdf


Future 15 

In this videoconference from TEDxBoston, Andrew 

McAfee, a professor at the Massachusetts Institute of 

Technology discusses the evolution of Artificial 

Intelligence in today’s society. McAfee illustrates how 

technology has replaced the core jobs that most 

citizens held and discusses this trend into the near 

future. McAfee believes machines will take over many 

of the service industry jobs most citizens hold today.  

McAfee also explores the impacts of technology 

intrapersonal relationships. 

Mission 

To advance the office of Florida Tax Collectors through 

professional leadership, shared resources and 

collaboration.   

 Vision 

A unified voice and valued resource for the Florida Tax 

Collectors recognized for effective public policy and a 

spirit of cooperation. 

Florida Tax Collectors, Inc. 

216 South Monroe Street 

Tallahassee, Florida 32301 

Phone: 850-222-7206 

 

Young, van Assenderp & Qualls, P.A. -  

Executive Director, General Counsel and 

Lobbyist Services 

 

www.floridataxcollectors.com 

https://www.youtube.com/watch?v=ihR9SX7dgRo&list=PLX9eOgkmd10ECbFn1If6xAfDtnmJGEGLY
mailto:stalevich@yvlaw.net?subject=Legislative%20Day%20RSVP

